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1. OBILIUE IMMOJIOXKEHUSA

1.1.Hacrosias MHCTPYKIUSL ONpeeisieT MpaBuiia MOBEACHUSI COTPYAHUKOB
MyHUIIMNIANBHOTO OOJIKETHOTO JOUIKOJIBHOTO 00pa3oBaTEIbHOTO YUPEKICHUS
ropoga PocroBa-Ha-/loHy «lderckmit cag Ne 231» (manee JIOY) mnpm
NPEIOCTAaBIEHUN YCIyr MWHBaIUAaM (MHBIM KaTE€ropusM MallOMOOMIIBHBIX
TpaKJIaH).

1.2. WuBaama - 11110, KOTOPOE WMEET HAPYIICHUE 3I0POBbS CO CTOUKHM
paccTtpoiicTBoM  GyHKIMH  OopraHuszma, oOOYCJIOBJIECHHOE  3a00JIEBaHUSMH,
NOCJIEICTBUSIMU  TPaBM WU JAepeKTaMy, NPHUBOASAIIEE K OTPAaHUYEHUIO
KU3HENIEATEIbHOCTH U BBI3bIBAIOIIEE HEOOXOIUMOCTh €r0 COUATbHON 3aIHTHI.

1.3.ManomoouiabHble rpaxaaHe (MI)— 53To JI0IM HCIBITHIBAIONINE
3aTPYJHEHUS] TPU CAMOCTOSTEIBHOM MEPEABM)KCHUU, IMOJYYEHUU YCIYTH,
HEo0X0ouMoN HH(pOpMALMKM WM NIPU OPUEHTUPOBAHUM B IPOCTPAHCTBE (JIHOAM C
BPEMEHHBIM HapyIIEHUEM 3[0pOBbS, OEpPEMEHHbIC >KECHUIUHBI, JIIOJU CTapLINX
BO3PACTOB, JIFOJH C JETCKUMH KOJIICKAMU U T.I1.).

1.4 Vactpykuus pazpaboraHa B cOOTBETCTBUU ¢ DenepaibHbIM 3aKOHOM OT
1 nexabps 2014 roma Ne 419-®3 «O BHeceHWH W3MEHECHHH B OTICIbHBIC
3aKOHOAATeNbHbIE aKkThl Poccuiickont @enepanmyu 1O BOIPOCaM COLUHUAIBHOU
3aIlMThl HMHBAJIUIOB B CBS3U ¢ paTuduKkaiueil KoHBeHInn 0 npaBax WHBAJIUIOBY.

1.5.MHcTpykuus pa3paboTaHa B LEIsAX 0OeCnedyeHus A0CTyna UHBAIUAOB K
ycilyraM M OOBEKTaM, Ha KOTOPBIX OHHU IMPEAOCTABIISAIOTCS, OKa3aHUsS MPH ITOM
HEOOXOAMMOW TOMOIIU, U MOXET OBIThb HCIIOJIb30BaHA MPU WHCTPYKTHUPOBAHUU
pabotHukoB JIOY mo0oi cdepbl OeATeNbHOCTH, MNPEIOCTABISIOIUX YCIyTd
HACEJICHUIO, a TaKXKe NP HETOCPEACTBEHHOM OKa3aHWUU yCIIyT MHBAIUIAM.

1.6.TpebGoBaHus K ypOBHIO IOJITOTOBKHU TIEpCOHANA!

a) 3HaHUE TMOHATUS «IOCTyNHAas cpena IJs HMHBAJIUAOB» M OCHOBHBIX
TpeOOBaHMI TIOCTYMTHOCTH OOBEKTOB U YCIIYT JIJIs MaJIOMOOMIILHBIX TPaXK/aH;

OCHOBHBIX BHJIOB APXHTEKTYpPHBIX, HH(POPMAIMOHHBIX M CHUTYaIlMOHHBIX
0appepoB, MPEMIATCTBYIOUIMX MOMy4eHHIO yciayr uHBanugamu (MI) HapaBHe ¢
JPYTMMH JIMIIAMHU, a TaK’K€ BO3MOXKHBIX CIIOCOOOB MX YCTPAaHEHHUS B 3aBUCUMOCTHU
OT KaTeropuy HHBAINIHOCTH;

0) OCBEIOMJICHHOCTb O TIepeuHe npeaocTapisieMbix yeayr B JIOY; popmax u
nopsiake npeaoctapienus yeayr (B JIOVY, a5ieKTpOHHO U TUCTAHIIMOHHO);

B) UH(OPMUPOBAHHOCTD 0 CHEHHUATIBHOM (BcmomMoraTeabHOM)
0o0OpyJOBaHUM U  NPUCTIOCOOJIEHUAX Ui  HWHBAIUJOB, HMEIOHIMXCA B



pacnopspkennn  JIOY, Hanmwumu mocTynma K HUM, TMOPSAKE WX JKCIUTyaTalud
(BKJIFO4ast TpeOOBaHMUs 0€30MaCHOCTH);

') 03HaKOMJICHHE C MOPSIKOM dBaKyalluu TpaxkaaH Ha 00BEKTE, B TOM YHUCIIC
MaJIOMOOUIIBHBIX, B SKCTPEHHBIX CITydasX W YPE3BbIUAWHBIX CHTYAIHIX;

1) HaJIu4uue pa3pabOTaHHBIX MPaBUJ B3aUMOACHCTBUS coTpyaHukoB JIOY
NIPU MIPEIOCTABJICHUN YCIYT HHBAIHTY.

2. OBLIUE ITPABUJIA OTUKETA

2.1. OOpameHnre K YeJIOBEKy: MPH BCTpeUYe OOpamaiTech ¢ WHBAIUIOM
BEKJIMBO M YBOXXHUTEIIBHO, BIIOJIHE €CTECTBEHHO MOXKaTh MHBAIMTY pyKy. Korma BeI
pa3roBapuBaeTe ¢ MHBAIMJIOM JIFO0OH KaTeropuu, oOpamaiTech HEMOCPEICTBEHHO
K HEMy, a HE K CONPOBOXKIAIIEMY WU CYpIONEPEBOMUUKY, KOTOPHIC
MPUCYTCTBYIOT IIPU Pa3roBOpeE.

2.2. AIEKBaTHOCTh M BEXKJIMBOCTh: OTHOCUTECH K JIPYrOMY YEJIOBEKY, KaK K
cebe caMOMy, TOYHO TaK XK€ €ro yBaKaiWTe — M TOrja OKa3aHue YCIyrd B
yupexaeHUH (OpraHu3ainuu) u oomieHne 0yayT 3¢ HeKTUBHBIMHU.

2.3. HasbiBaiiTe ceOsi W Jpyrux: Korja Bbl BCTPEUAETECh C YEIOBEKOM,
KOTOPBIH IJIOXO BUJIUT WJIK COBCEM HE BUJIMT, 00s3aTEIIbHO Ha3bIBAlTE ce0sl U TeX
J0JIed, KoTopble mpunum ¢ Bamu. Eciu y Bac oOmias Oecena B rpyrie, He
3a0bIBaliTe TIOSICHUTH, K KOMY B JJAaHHBI MOMEHT BBI OOpaIaeTech, U Ha3BaTh CeO.

2.4. TlpennoxeHre MOMOIIN: €CITH BHI TPe/IjIaraeTe MoMoIIlb, XKIUTE, IOKa ¢
MPUMYT, a 3aT€M CIIpalIuBaiTe, YTO M KaK JIeJaTh; BCET/a MpeiaraiTe moMoIllb,
€CJIM HYKHO OTKPBITh TSDKEITYIO ABEPh I OOOUTH MIPEMSTCTBHUE.

2.4. OOecrieyeHue TOCTYITHOCTH YCIYT: BCEr/a JHYHO YOSXKIaWTeCh B
JOCTYITHOCTH MECT, TJe TPEIyCMOTPEHO OKa3aHWe YCIAYr W TIPUEM TpaxaaH.
3apaHee MOUHTEPECYUTECh, KAKUE MOTYT BO3HUKHYTH MPOOJIEMbl WU Oaphepbl U
KaK UX MOYXHO YCTPaHUTh.

2.5. OOpaieHne ¢ Kpecyio-KOJSICKOM: WHBAJIMIHAS KOJIACKA - ATO YacThb
HEMPUKAacaeMoro TMPOCTPAHCTBA YeEJIOBEKa, KOTOPHIM ee wucnonb3dyer. He
oOJlokauMBaliTeCh Ha Hee W He TojkaWTe. Haduath KaTUTh KOJISACKY Oe€3 corjacus
WHBaIUJAa — TO >KE€ CaMoe, YTO CXBaTUTh M TIOHECTH uYeJIOBeKa 0e€3 ero
paspemienusi. Ecnu Bac mompocuiu MOMOYbh WHBAIHIY, TIEPEABUTAIONIEMYCS Ha
KOJISICKEe, CHavayla KaTuTe ee MemiieHHo. Komsicka ObICTpO HaOupaeT CKOpPOCTh, U
HEOKHMJIAHHBIN TOTYOK MOKET IMIPUBECTH K IMTOTEPE PABHOBECHSI.

2.6. BHUMarenpHOCTHP W TEPIICTUBOCTh, KOTJIAa BBl pPa3roBapuBacTe C
YEJIOBEKOM, HWCTBITHIBAIOIIMM  TPYJAHOCTH B  OOIICHWH, CIyIOIAaWTe  €ro
BHUMATEIIbHO. bynbTe TepmHenuBhl, KIUTE, KOT/Ia YCIIOBEK caM 3aKOHYHT (ppa3sy.
He nmompasnsiite ero u He goroBapuBantTe 3a Hero. [loBropute, 4TO BBI MOHSIIH,
ATO MOMOJXKET YEJIOBEKY OTBETUTh BaM, a BAaM — TIOHSTh €TO.

2.7. PacrionoxkeHue I Oecelbl: KOrJa BBl TOBOPHUTE C YCIOBEKOM,
MOJIB3YIOIIMMCSl MHBAIMIHON KOJIICKOM WM KOCTBUISIMH, PACTOJIOKUTECh Tak,
yTOOBI Ballldi M €ro TJiaza ObUIM HAa OJHOM YypOBHE, TOT/a BaM OyJeT Jierde
pasroBapuBaTh. Pa3roBapumBas ¢ TeMH, KTO MOXET, 4YHUTaTh 10 Tybawm,
pPacmoIOKHUTECh TaK, 94TOOBI Ha Bac manman ceet, u Bac Ob1710 XOpOITIO BHIHO.



2.8. IlpuBneueHue BHUMAHHUS YEJIOBEKa: 4YTOOBI MpPHUBICYb BHUMAaHHUE
YeJI0BEeKa, KOTOPBIN TIOXO CIBIIIUT, TOMAIIUTE €My PYKOH WM TMOXJIONa|Te Mo
wieuy. CMOTpUTE €My MpsIMO B Ijia3a U TOBOPUTE YETKO, HO UMENTE B BHUY, YTO
HE BCE JIIO/I, KOTOPBIE TIOXO CIBIIIAT, MOTYT YUTATh MO T'yOaM.

3. CONPOBOKJIEHUE UHBAJINJIOB HA IIPUEME B
YYPEKJAEHUU U IIPU OKA3AHUU UM YCIOYT

3.1. MuBammmaM oka3bIiBaeTCs HEOOXOaMMasi TTOMOIIb MPHU BXOJIC B 3/IaHHE
(BBIXOJIE U3 37aHUA).

3.2. B nepBoouepesHOM TOPSJIKE YTOUHSAETCS, B KAKOW MOMOIIM HYKIaeTCsI
WHBaNU, 1eb nocemenus JJOY, HeoOX0AUMOCTb COMTPOBOXKICHUSL.

3.3. lnsa obecneuenust noctyna uHBanuaoB k yciayram 1OV, npu npuéme
uaBanmaa B JIOY HeoO6xoaumo:

a) paccka3aTh UHBAIMIY 00 ocobeHHoCcTsx 3nanus JJOVY:

- KOJMYECTBO JTa)xeil; HaJIUYue MOpPYyYHEH, APYruxX MPUCIOCOOJCHUN U
YCTPOMCTB Uil WMHBAJIWJOB TNPUMEHHUTEIIBHO K €ro  (yHKIHOHAIHHBIM
OTPaHUYCHUSIM; PACIIOJIOKEHUU CAHUTAPHBIX KOMHAT, BO3MOKHBIX MPEMSTCTBUIX
Ha IyTH U T.1.;

-HEOOXOJUMBIX IS OKa3aHWsl YCIYTM CTPYKTYPHBIX TOApa3AesieHun
VYupexaeHus: 1 MecTax MX pacrojoKEeHHs B 3JJaHUM, B KAKOM KaOMHETE U K KOMY
o0paTUThCs O BOMPOCAM, KOTOPbIE MOTYT BO3HUKHYTh - B XOJI€ TTPEAOCTABICHUS
YCIIyTH;

0) MO3HAKOMUTH UHBAJIM/IA CO BCEMU CHEIUATMCTaMU, 33/ICICTBOBAHHBIMU B
paboTe ¢ HUM, JTUYHO, MPEJCTaBUB MO (haMUJIMU, UMEHU U OTYECTBY CIEHUAIUCTA
W MHBanuaa aApyr apyry. UupopmupoBaTh, K KOMY OH JIOJKEH 0OpAaTUTHCS BO BCEX
CJIy4yasiX BO3HUKAIOIIUX 3aTPYIHECHH.

B) npu okazanuu yciayrd B JIOY 4é€rko pa3wpsicHUTH TpaduK OKazaHUs
yCIyTH; YyKa3zaTb MecTo e€ mpoBeneHus (MOKa3aTh HYXKHBIM KaOWHET),
aKIIEHTUpOBaB BHUMaHue Ha myTh 1o JIOY or Bxoga 1m0 kaOuHeTra, MNpu
HEO0OXOMMOCTH COMIPOBOUTH 0 MECTa OKa3aHUS YCIYTH.

r) o0ecrne4yuTh JOMYyCK B 3/1aHUE COOAKU-TIOBOABIPS, COMPOBOXKIAIOIICH
WHBAJINU/IA 110 3PEHUIO.

3.4. OcobeHHOCTH OOIIEHNS ¢ MHBAIMIAMH, UMEIOIIUMH HAPYIICHUE 3PCHHUSI
WJTU HE3PSIYUMU:

* Oka3bIBasi CBOIO IOMOIIb HE3PSYEMY UEJIOBEKY, HANpaBJsiIUTEe €ro, He
CTUCKHMBAasl €ro pyKy, UIUTE TakK, KaK Bbl OObI4HO xoauTe. He Hy»XHO XBaTathb
CJIETIOTO YeJIOBEKa W TalllUTh €ro 3a coOoi. Eciu BBl 3aMeTWiM, 4TO HE3pSIUUN
YeJIoBeK COMJICS ¢ MapuipyTa, HE YIpaBISMTE €ro JBWKEHUEM Ha PaCCTOSHUM,
MOJIONIUTE ¥ TIOMOTUTE BHIOPATHCS HA HY)KHBIN MyTh.

» OnuumuTe KpaTKko, r/ie Bbl HaxoauTeck. [Ipeaynpexnaiite o mpensiTCTBUSIX:
CTYIICHSIX, JIy’KaX, siMaxX, HU3KUX MPUTOJIOKaX, Tpydax u T.1. Ucnonb3yiite dpassl,
XapaKTEPHU3YIOIIUE IIBET, PACCTOSHUE, OKPYIKAIOIIYI0 0OCTaHOBKY.

*He xomanpyiite, He TporaiTe M HE UTPATE C COOAKONH-TIOBOIBIPEM.



*Ecnu  Bel coOupaeTech uuTaTh HE3psiUEMy  UEJOBEKYy, CHadaia
npeaynpeautre ero o6 3tom. ['oBopute oObIYHBIM TrojiocoM. Korma Hespsiuuii
YeJIOBEK J0JKEeH MOJIIMUCATh TOKYMEHT, IPOYUTANTE €ro 00513aTeIbHO TTOJTHOCTBIO.
NHBamuaHOCTh HE OCBOOOXKIAET CIIEMOr0 YeJOoBEKa OT OTBETCTBEHHOCTH,
0OyCJIOBJIEHHOM 3aKOHOATEIbCTBOM.

*Korzaa Bbl npeayiaracTe HE3psTUEMY YEJIOBEKY CECTh, HE yCa)KUBANTE €ro, a
HalpaBbTE €ro pPyKy Ha CHOUHKY CTyJla WJIH MNOJJIOKOTHUK. He Bomure mno
MOBEPXHOCTH €r0 PYKY, a JalTe €My BO3MOXXHOCTh CBOOOHO MOTPOraTh MPEIMET.

*Korma Bl 0011aeTeCh ¢ TPYNIION HE3PSUMX JIFOACH, HE 3a0bIBATE KaX bl
pa3 Ha3bIBaTh TOrO, K KOMY BBl 0OpallaeTech.

*He 3acraBnsiite Bamero cobeceqHuka oOpamarbcss B IMyCTOTY: €CIH BB
NEPEMENIAECTECH, PEAYNIPETUTE Er0 00 FTOM.

*/36eraiiTe pacIuIbIBYATHIX OMPECICHUN U UHCTPYKIMMA, KOTOPbIe OOBIYHO
COMPOBOXKIAIOTCS )KECTAMU, CTapalTECh OBITh TOYHBIMU B OIIPE/ICTICHUSX.

*Oka3bIBasi MMOMOIIb HE3PSYEMY, ABUTAUTECH HE TOPOMSCH, M IPHU CITyCKE
WU MOJBEME MO CTYNEHbKaM BEIUTE HE3PSYEro NEpPHEHIUKYJSIpHO K HUM. He
JieJIaliTe PHIBKOB, PE3KUX JBHKEHUH, IPEAYIIPEKIANTE O TPENATCTBUSAX.

3.5. OcoOeHHOCTSIMU OOIIEHUST C MHBAJIMJAAMH, UMEIOIIMMH HapyIICHHUE
ciyxa:

*PasroBapuBasi C 4eJIOBEKOM, Y KOTOPOIO IJIOXOHM CIIyX, CMOTPUTE MPSAMO Ha
Hero. He 3aremHsiiTe cBOE JIMIIO M HE 3arOPaXUBAWTE €r0 pyKaMH, BOJIOCAMU WU
KaKMMU-TO MpeameTaMu. Bair coO0eceTHUK JT0JKEH UMETh BO3MOKHOCTD CJIEIUTh
3a BBIpQ)KEHUEM BalIero JIMIIA.

*CylIlIeCTBYE€T HECKOJIBKO THUIOB M CTENEHEH TIIyXOTbl. COOTBETCTBEHHO,
CYILIECTBYET MHOI'O CIIOCOOOB OOLIEHUS C JIFOJIbMH, KOTOPBIE TUIOXO ciblmatr. Eciu
Bbl HE 3HAETe, Kakoi MpeArnoyecThb, CIpocuTe y HUX. HekoTopele at0au MOTyT
CJBIIIATh, HO BOCIPUHUMAIOT OTAEJIbHBIE 3BYKH HENpaBUIIbHO. B 3TOM ciyuae
ropopute 0oyiee TPOMKO M YETKO, Moadupas MOAXOSMIINN ypoBeHb. B apyrom
cilydae TOHAJIOOMTCS JIMIIb CHU3UTH BBICOTY TOJIOCA, TaK KaK YEJOBEK YTPaTHII
CIIOCOOHOCTH BOCIIPUHUMATH BBICOKHE YaCTOTHI.

*UTtoObI NpuBIEeYs BHUMAHUE YEJIOBEKA, KOTOPBINA TUIOXO CJIBIIIUT, HA30BUTE
ero mo mMeHu. Ecnum oTBeTa HET, MOXKHO CJIETKa TPOHYTh YEJIOBEKA WU K€
IIOMAaxaTh PyKOH.

*['oBopuTe sSICHO W poBHO. He HYXHO H3NUIIHE MOJYEPKUBATH YTO-TO.
Kpuuatb, 0cOOEHHO B yXO0, HE HAJIO.

*Eciu Bac mpocsAT MOBTOPUTH UTO-TO, MOMpoOyiTe nepedpasupoBaTh CBOE
npeioxkenue. Mcnonb3yiiTe xecThl. Y0eauTech, 4To Bac noHsIu. He crecHsiiTech
CIIPOCUTD, TOHSUT JIU BaC COOECETHUK.

*Eciiu BBl coobOmraete uHpOpMAIMIO, KOTOpash BKIIOYAET B ceOsi HOMeEp,
TEXHUYECKUN WJIU JAPYTON CIOXKHBIN TEPMHH, aJIpeC, HAMMIINUTE €€, COOOITUTE TI0
dakcy wiaM 3JIEKTPOHHOU IMOYTE WIIU JIFOOBIM JPYTHMM CIIOCOOOM, HO TaK, YTOOBI
OHa OblJIa TOYHO TIOHSITA.

* Ecnu cymiecTByrOT TpyAHOCTH MPU YCTHOM OOILEHUH, CIIPOCUTE, HE OyleT
JIY TIPOILIE MEePETNUCHIBATHCA.



* He 3a0miBaiiTe 0 cpene, KOTOpas Bac OKpyxaer. B Oonblimx umm
MHOTOJIFOJHBIX TOMEIICHHUSIX TPYJIHO OOIIATHCS C JIIOJIBMH, KOTOpPBIC ILIOXO
ciblmaT. SIpkoe COJHIIE WM TeHb TOXKE MOTYT OBITh Oaphepami.

* O4yeHb YacTo NIyXuc JAW HCIIOJB3YIOT 3BIK JKCCTOB.
MIepeBOAYMNKa, HC

06I[IaeTeCI> acpes

Ecin  BEI

3a0yapTe, dYTO OOpamarbcs HaAIO

HEIMOCPEJICTBEHHO K COOECeTHUKY, a HE K MEPEBOAUMKY (BO3MOKHOCTD MOJTYUYEHUS
yCIIYT CYpJAOIEpPEeBOAUYMKA MOCPEIACTBOM BHUICO, MHTEPHET, TeaehOHHOU CBS3U
MpeayCMOTPEeHA TUCTIETYEPCKOM CYKO0M ISl MHBAJIUJIOB IO CIYXY).

* He Bce nroau, KOTOpbIE IUIOXO CHBIINIAT, MOTYT 4YMTaTh no rydam. Bam
Jydllle BCEr0 COPOCUTH 00 3TOM Ipu mHepBoM BcTpede. Ecnu Bamn cobeceaHUK
o0JlalaeT ATUM HABBIKOM, HYXXHO COOJIOJIaTh HECKOJIbKO BaXKHBIX MPaBUIL
[ToMHHTE, UTO TOJIBKO TPU U3 JECATU CJIOB XOPOILIO TPOUYUTHIBAIOTCSI.

* Hy’)kHO cMOTpeTh B JMII0 COOECEHUKY U TOBOPUTH SICHO M MEIJICHHO,
UCII0JIB30BATh MPOCThIE (pa3bl U M30€TaTh HECYIIECTBEHHBIX CJIOB; UCIIOIb30BATh

BBIPQKCHUE JIMIA, JKECTBHI,

TCIOABHIKCHUA, CCIIM XOTHUTC IIOAYCPKHYTH HIIN

MPOSICHUTH CMBICIT CKa3aHHOTO.
3.6. Bujipl 6apbepoB IIpu OKa3aHUU yCIYT HHBAJIHMJIAM:

OcHOBHBIE 3HauuMble Oapbepbl OKpYXKarolle cpeabl (11
KAaTerOpHH yudeTa U YCTpaHEHHUsI Ha 00BEKTE)
MaJOMOOUIIBHBIX
rpakJIaH

Hnsanuowi, Bricokue noporu, crynenu. OTcyTcTBue

nepedeueaiou;uec;z Ha
KpecClo-KoJACKax

IIOPYYHEW, HApYLIEHUE UX BBICOTHL. HEpOBHOE, CKOJIB3KOE
U MSTKOE (C BBICOKHM

BOPCOM, KPYITHOHACBIITHOE U NPOYEE) MOKPBITHE.
HenpaBuibHO yCTaHOBIIEHHBIE IAHAYCHI, OTCYTCTBUE
CKATOB. Y3KHue

JBEPHBIE ITPOEMBI U KOPUAOPHI.
HeanantupoBaHHble caHUTapHbIE KOMHATHI. OTCYTCTBHE
MecCTa I pa3BoOpOTa B IIOMEIICHUAX.

Bricokoe pacnionoxenue nHGOpMaluu Ha CTORKax
Y CTEHJIAX.

Hnsanuowl ¢
NoOpadiceHuem HUNCHUX
KOHeYHocmell
(ucnonvsyowue
mpocmu, KOCMblL,
0onopwl)

Bricokue noporu, ctynenu. HepoBHOE U CKOJIB3KOE
MoKpbITHE. HenpaBuiibHO YCTaHOBJICHHBIC MTAHAYCHI.
OtcyrcTBUE

nopyuyHeid. OTCYyTCTBUE MECT OTJbIXA HA MMYTH
JIBU>KCHUS.

Hnsanuowl ¢
NnopasiceHuem 8epxXHUX
KOHeYHocmell

TpynHOCTH B OTKpBIBAHUU JBEPEN. TpyaHOCTH B
MOJIb30BAHUU BBIKJIFOUATENSIMU, KpAaHAMU U JIP.
HeB03MOKHOCTB, CII0KHOCTD

B HAIIMCAHUU TEKCTOB. MHbIE OrpaHUYeHUS
JIEVCTBUS PyKaMU.




Crenvie u
crabosuosuue
UHBAIUObBL

[Iperpansl Ha MyTH ABMKEHUS (KOJIOHHBI, TYMOBI,
cToitku u npodee). CTyneHu, 0COOEHHO pa3HOM
reoMeTpuu, 6€3 IBETOBOTO,

TaKTHJIBHOTO 0003HaueHus. OTCyTCTBUE
KOHTPACTHOM U TaKTWJIbHOW MH(OpPMAIUU U yKa3aTese.
OtcyrcTBHE

MH(GOPMALIMOHHBIX TA0JIMYEK, BBIMOIHEHHBIX
mpudTom bpaiinsg. OTcyTcTBHE MOPYYHEH, MHBIX
HAIPABIISAIOMINX.

Heoprann3oBaHHOCTh 10CTyIa HA OOBEKT U MECTa
OXKuAaHUs COOaKU-PoBOHUKA. OTCYTCTBUE
TyOIUPYIOIIEH 3ByKOBOM

uH(GOpMAaIUHU TIPU SKCTPEHHBIX CIyYasx.

I nyxue u
crabocavliawue

OTtcyTCcTBHE M HENOCTATOYHOCTD 3pUTEIBLHOM
uHpopManuu. OTCyTCTBUE CYplIO- U
TU(I0CYpOTIEPEBOIA U IEPEBOIUHKA.

OtcyTcTBHE ayITMOKOHTYPa, HUHAYKIIUOHHBIX
IIETEIb. DIIEKTPOMArHuTHbIE omexu. Mubie
nH(pOpMaIMOHHBIE Oapbephl U

OTCYTCTBHUE TyOJUPYIOIIE CBETOBON MH(POpMALIU
IIPU YpPE3BbIYANHBIX CUTYAIUSIX.

Husanuowl c
ocobennocmamu
UHMENNeKMYANbHO2O
Pazeumust

OtcyTcTBHE (HEAOCTATOYHOCTD) MOHSATHOM
uHdopmaiuu, HGOPMAIIMK HA IPOCTOM S3BIKE.
OTcyTcTBHE Orpa)JAeHUN ONACHbBIX MeCT. TpyaHocTr
OpHEHTAIIMU TTPU HEOTHO3HAYHOCTH UH(POPMAIIUH.
Heoprann3oBaHHOCTH COMMPOBOXKIEHUSI HA OOBEKTE.
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